
PSAP Deployment Spreadsheet: 

The customer PSAP deployment spreadsheet highlights the specific PSAPs that have been 
deployed and for those that have not been deployed it lists the target dates and the specific 
reason for delay. This is subject to change, as the team reviews schedules. Below captures the 
definitions of the different statuses listed in the spreadsheet: 

Status Explanation 
    
Deployed PSAP is Deployed 
Deployed - Basic PSAP is Deployed - Routes to 24/7 Line 

Deployed - Basic - Multi - ESN 
PSAP is Deployed - Routes to 24/7 Line; Will Deploy Multi-
ESN in Future 

Deployed - Multi - ESN PSAP is Deployed - Multi-ESN Solution 
Deployed - Voice Only PSAP is Deployed - Will only Display Shell 
In Testing PSAP is in Testing Phase 
No SR Access Intrado does not have Connectivity to the Selective Router 
Non Ops Delay PSAP is Not Deploying - Out of Ops Control 
  PSAP Won't Provide MSAG 
  PSAP Wants a Multi-ESN Solution and will not deploy basic
  PSAP is Pending an Upgrade 
  PSAP needs to Assign an ESN 
  PSAP is refusing to Take VoIP Calls 
  PSAP is Pending CPE Fix 
  PSAP has not Deployed Phase II 
  Pending LEC (Shell's, MSAG, ESQK's) 
Pending SRA Pending SR Connectivity--Connectivity is in process 
Provisioning PSAP is in Provisioning process to be Deployed 
 


